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Customer Service and Protection Advisory Committee 
Texas Department of Motor Vehicles 
Agenda: September 19, 2023 Page 2 

1. CALL TO ORDER

A. Roll Call and Establishment of Quorum

2. DISCUSSION, BRIEFING, AND ACTION ITEMS

A. Consider Amendments to 43 Texas Administrative Code (TAC) Chapters

206, Management; 215, Motor Vehicle Distribution; 221, Salvage Vehicle

Dealers; and New 43 TAC Chapter 224, Adjudicative Practice and

Procedure - Katie Drummond and Corrie Thompson (BRIEFING AND

DISCUSSION ONLY)

B. Recommendations of Advisory Committee on Amendments to 43 TAC

Chapters 206, Management; 215, Motor Vehicle Distribution; 221, Salvage

Vehicle Dealers; and New 43 TAC Chapter 224, Adjudicative Practice and

Procedure; for Presentation to the Board - Presiding Officer

(DISCUSSION AND ACTION ITEM)

3. PUBLIC COMMENT

4. ADJOURNMENT

The Advisory Committee will allow an open comment period to receive public comment 

on any agenda item or other matter that is under the jurisdiction of the Advisory 

Committee. No action will be taken on matters that are not otherwise part of the agenda 

for the meeting. For subjects that are not otherwise part of the agenda for the meeting, 

Advisory Committee members may respond in accordance with Government Code 

Section 551.042 and consider referring the matter to the board. 

If you want to comment on any agenda item (including an open comment under the 

agenda Item for Public Comment), you must complete a speaker's form at the 

registration table prior to the agenda item being taken up by the Advisory Committee or 

send an email to GCO_General@txdmv.gov to register by providing the required 

information prior to the agenda item being taken up by the Advisory Committee: 

1. a completed Public Comment Registration Form; or

2. the following information:

a. the agenda item you wish to comment on;

b. your name;

c. your address (optional), including your city, state, and  zip code; and

d. who you are representing.

Public comment will only be accepted in person. You must wait for the presiding officer 

to call on you before you verbally make your comment. Each speaker will be limited to 
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